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Subject: Facilities Support Feedback Submission ~ Abysmal Service at the sandwich stand 
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Subject: Abysmal Service at the sandwich stand 
Feedback: I am complaining about the abysmal and confusing service at the sandwich stand at the new 
food court. The staff is fine, I do want to be clear, but there is no clear line at this station, it's confusing 
who is being served. The person behind the counter when I was just there was only helping a line on one 
side, so I got in that line when the server stopped sewing that line and started serving the other line that 
had just formed where every single person in that line had arrived after me. This is very disappointing and 
highly frustrating. This is a very slow food station and I do not enjoy spending my lunch half hour standing 
in line for food only to have people jump in line ahead of me. 
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